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Your English doesn’t have to be perfect! Cross-cultural understanding & effective communication

There are much more “unconscious” workplace misunderstandings and gaps caused by differences between US and Japanese cultures and
values.“How can | say what | want to say more effectively?” “l want to learn how to give better directions and feedback to US associates.”
“How can | better lead my team under remote work environment?” These are common comments that I've heard from Japanese leaders
over the years. At this seminar, you will first learn the essence of cross-cultural differences between US and Japan and tips and best
practices that you can immediately apply at your work.This workshop will help you to further accomplish your business results by slightly
changing your communication style, increasing your presence, and enhancing relationship with your US team members.



